
~fl CONSORTIA 
~... CON6Ul.TIN.G 

Here for you. 

June 25, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

i\ece\~~ ~ '~~µ~Mt~fi 

JY~ i ~ 1.Q'~ 

PCO Ma\\ t=\oom 

Re: In the Ma#er of ETC Annual Reports and Certifications, Connect America Fund, A 
National Broadband PUin for Our Future, Establishing Just and Reasonable Rates for 
L<Jcal Exchange Carriers, High-Cost Universal Service Support, Developing a Unified 
lntercarrier Compensation Regime, Federal-State Joint Board on Universal Service, 
Li.feline and Li.nk-Up, Universal Service Reform - Mobility Fund, WC Docket Nos. 
14-58, 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 
09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Southeast Nebraska Communications ("SNC"), please find enclosed one copy of 
FCC Form 481, containing Confidential Financial Information and two copies of SNC's FCC 
Form 481, containing Confidential Financial Information in redacted form. 

SNC is also submitting, under separate cover, the confidential progress report on its five-year 
service quality improvement plan. Redacted copies of the progress report on its five-year service 
quality improvement plan are also enclosed. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 
submission. 

Respectfully submitted, 

sica Meyer 
sultant 

nsortia Consulting, Inc. 

Encl. 

No. of Copies rec'd O+/ 
List ABCDE 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398-0062 • Fax: 402-398-0065 11tf1 
233 South 13111 Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441-4315 • Fax: 402-441-4317 -- CO!'lS.OrtJ EC 
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<010> Stu~ Area Code 371591 

<015> Stu~ Area Name SB NBBIWIXA TllL 00 

<020> Pro~ram Year 2016 

<030> Contact Name: Person USAC should contact J\ldy Chr iatianaen 
with guestions about this data 

<035> Contact Telephone Number: 
Number of the eerson ldentlfled In data fine <030> 

4028181322 ex t. 

<039> Contact Email Address: 
Email of the eerson Identified In data fine <030> jchriatia.n11enecon11ortiacoa.ul.ting . eo11 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice.-) __ --. 

<210> J ./ ~-check box lf no outa1es to report 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(complm atl#ched W«hhMI) 

(comp/.U attadtod-W.Hf) 

Bacai• i ~sp;«ff 

JUN 2 9 2015 

FCC Mall RoQm, 

(attodl~""-t} 

<320> Unfulfilled Service Requests (bro;.ad.:b:.:a:.:.n::d.:..I _ __:1=0=====:1....----------... ./ 

!fpptpl <330> 0"311" -mp• (b..,db>,d)I I I ,_.....,.._ 
<400> Number of Complaints per 1,000~cu-s-to_m_e_rs...,..(v_o.,..ice_),..... _____________ _,, 

<410> Fixed ~o_._o ------~ 
<420> Mobile . o. o 
<430> Number of Complaints per 1,000 c._ust_o_m_e_rs_b_ro_a_d-ba_n_d~ 

<440> Fixed o.o 
i--------~ 

<450> Mobile ,_o_._0 ....... ---..... -"' 
<500> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 

I,,, .. _ ... ... 

<600> F.-u-n.-ct •. io-.n .. a .. 11tv ..... 1n .. E .. m ... e.-r....,11en""1cv ..... s.;.;;1t""ua .. t .. 10 ... n-.s ___________ ....,, fchcdc 1o 1nd1co~ ..ntJl<ollonJ 
l71591ne&10 . pcil 

<610> 

<700> Company Price Otterlngs {voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

(oampl.u-od~ 

(oampl.u--*dlcc!J 

(oamp/m attodled-*ll>Ht} 

(/f )'V, <Omp/cw attadtod -Ml) 

!Yes I 

<Wt~ I I, ___ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q llf not. dttd ro- mrtfJkvtlotrJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers '"""""""'ottadlod-..iJ 
Price cap carriers, Proceed to Price cap Additional Documentation WorksMet 

Including Rate-of-Return carriers affiliated with Price C.Op Loco/ Exchange carriers 
<2000> (chcdctolndkat2"'1/flcollon} 

<2005> (compi.r. altD<Jied worlcshfff) 

Rite of Return Clrrlers, Proceed to ROR Add!t!on1I Documentation Worksheet 
<3000> (dledctolttdi<ow~an} 

<3005> (comp/er. attadml -*sltMI) 

I ./ 

I ./ 

./ II ./ 

II 

./ II ./ 

__ -1 _ _.l .... I _-1_ .... 

./ 

./ 
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<010> Study Area Code 371591 

<015> Stucty Area Name SB Nl!BJIASl(A TBL CO 

<020> Prosram Year 2016 

<030> Contact Name - Pe.rson USAC should contact regarding this data .JUdy Chrbciansen 

<035> Contact Telephone Number- Number of person identified in data line <030> 4 02818 1322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> j ohris tianaenecon1orciaconeu.lcing.com 

<110> Has your companv received Its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §S4.202(a) "5 

<111> year plan• filed with the FCC? 

@ 

(yes/no) Q 0 

<112> 

If your answer to Une <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •s year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I mm~m~ I 
-----·--·-----

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 11.2, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service qualty and how support was used to improve service quality 

How much (USF) was used to improwl service COY8l1lll8 and how support was used lo inprove S8lvice COY8l1lll8 

How much (USF) was used lo Improve service capacity and how support was used lo improve service capacity 
Provide an explanation of networtc Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 

Page 2 



Page3 

<010> Study Area Code 371591 

<015> Study Area Name SB NBBRASICA TB!. CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact recardlng this data JUdy Chri n i anaen 

<035> Contact Telephone Num!)er - Num_berofperson ldentlfled In data fine <030> •02a1n322 ext . 

<039> Contact EmaU Address - Email Address of person Identified In data line <030> jcbrbti anae'*>On1orthconsul Ung . """' 

<220> - -- -- -- - - - - - . - - ·· 
NORS Old This OuUip 

Refltrenm 0utaae Start Outage Start OutqeEnd OutqeEnd Number of 911 Flldlltles Service Outage Al'fact Multlple 

Number D•te TI me O.te llme Customers Affected Totlll Number of Affected Description (Chect Study An!IS SeMce<>vtap Pnwnmtlve 
Customers (Yes/ Nol allthUaDDlv) (Yes/ Nol Resolution Procmlures 

Page3 



<010> Study Area Code 3715'1 

<015> Stu~ Area Name SB Nl!BltASKA TBL CXl 

<020> Program Year 2016 

<030> Contact Name- Person USAC should contact regarding this dat• Jlldv_Chri ati1uu11m 

<035> Contact Telephone Number· Number of ~rson Identified In dllta line <030> to2e1eu32 ex t. 

<039> Contact Email Address - Email Address of person Identified In data line <030> jchrilti onae.,.consor t i aconaulti ng . cOUl 

<701> Resldentlal l ocal Service Charge Effective Date 

<702> Slngle State-wide Residential Local Service Charge 

1/1/2015 

17.5 

<703> .·.~ .. >.;J~~·~.;,:~c<"::fK&l>,"'~.t"':"'; ·;..~.~ -;. 
~ 

,~·lr.'i-';:.:b-i>;J~,....,:. • ...:, -~·:::;7,>':'c7!1f;.1:~·~:B~ ~3~ ~ i~·~~~~'~-,~~ <'.-ii~;:·~~- ~-~">1!\ ~~ 
Resldentlel l.oclll 

Stete Exdlann (ILEC) SAC(CETC) RateTwe Service Rite Stlrte Subscriber Une Charp state Unlvanal Service Fee 

-~"""" 
. _ _, .. -

- - --- -~ _ .. _.,_ .... -··· ---··------

Page4 

,Mi'K~ ... ~7''~·~···..:.v~~ f~.J~.-!'.\~!2>" ~i'~1 
Mand8tory Extended Area 

Service Cham Total per line Rates and F• 
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Pages 

<010> Study Area Code 371591 

<015> ~-Are• Name SB HBBJIASV. TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reaardlng this data Judy Cllri 8 tiaruien 

<035> Contact Telephone Number -Nurnbef_of ~Identified in data llne <030> 40 28181322 ext. 

<039> Contact Email Address - Email Address of person Identified In data llne <030> jchriatianeen9C0080rtleeo11aul.ting.coe 

<711"' - ; .. _ ......... <- : -.,J·:if"e~. :.'mi;iltl.1c 
""~ -'l ·· '" ~ ·' )· ·:i ~-- . 

,, -., 1' ., '-"" 

lltoedblncl Senb - Usap Allowance 
Stlta Regulllted Download Speed aro.dband Service · llAl'I Allowlnce Action Tabn W1*I 

State EICdlann lllEC) ReslcMntllll Rite r- TGC.i Rate and Fees (Mbos) I 1M1nM _,. (Mt ... .i IGBI Limit Rached {..i.cr I 

"'- - _ ..... __ _ ... 
- . . 

, .. ,., ,,...,.., ."'"'" -

Pages 
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<010> Study Area Code 371591 

<015> Stucly Area Name_ ss HBBns11LTEL_OO 

<020> Program Year 2016 

<030> Contact Name- Person USAC should contact regarding this data J\Jdv Chriatiuneen 

<035> Contact Telei>ll<>ne Number- Number of person Identified In data nne <030> &028181322 ext . 

<039> Contact Email Address- Email Address of person Identified In data Une <030> jchristianeoneconsort1aconault!J19.eoo1 

<810> Reporting carrier southeast Nebr .. ka COomWlicatione, Inc. 

<811> Holding Compariy Not Appl ical:lla 

<812> O~nt Compariy NA 

<813> ~~-'m'.llC!:;i.~«< ~~ 111'i' ,.._.,-~ ,, ... ~'lf!l!l'.ilt?~ ~;JJ~~·1 ·~·~:--.{;,i .\f: Uii'~J~i~~·')ji;;_~ 

Affllletes SAC Dolna Business As Company or Brand Oesllnation 
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<010> Study Area Code 371591 

<015> Study Area Name SB lillUlltASD TZL 00 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data JUOy Cbrieti&ru1an 

<035> Contact Telephone Number - Number of person identified in data line <030> • 028181322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jc:hri•ti&DH11ec:on.orti&COD11ult ing.C001 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company seJVes Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrate.s coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Fea.slbllity and sustalnablllty planning; 

<923> Marketing service.s In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilltles Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

rova Tribe of JC&nau and Nebr&•ka 

1,,,,,,...... ... -~-I 

Seklc:t 

Yes or Noor 
Not Applicable 

YU 

y .. 

Yu 

Yea 

Yea 

Ye.o 

YH 

Yes 

Yee 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terreslr1al backhaul options exist >Mthin the supported area 
pll"Suant to§ 54.313(g) (Yes, No). 

)715,1 

SB NBBIWllOI TBL CO 

2016 

'1Ui1y Olri• tiaruoen 

4028181322 ext. 

j c:hri otianscm9conao_!:ti_acorurul t i_ng . coa 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(g). 

[ --1 

Page 8 
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<010> Stud'i Area Code 3715~1 

<015> Study Area Name SB NBBRMICA TBL CO 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data J\ld~dati&DBen 

<035> Contact Tele~hone Number - Number of person Identified in data line <030> •02e1nn2 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1chriati.ana8118COn9ortiaconsu.lticg.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I mm-•>0 ~ I 

<1220> Link to Public Website HTTP 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCS receiving low-income support, carriers must 

annually report: 

<1221> Information describing the term.s and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZJ 

rn 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Proeram Year 

:ns .NJS.tlKN:JUl "l1:u.1 (..V 

<030> Contlltt Name - Person USAC should contact regafllj~ this data = 
<035> Contact Teleph()f\e tiu!llber - Number of pf!rson ldentlfled in data line <030> Juay cnrncxansen 

<039> Contact Email Address - Email Address of person identified In data llne <030> .vmou n -· · 
.,-cnrIB'C'IllnSenwcans:-o~eonauitmg . com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compllancie as a 19Clpient of I nc-otal Connect America PhaM I supl)Ort. tro.n HifSh Cost support. Hill' Cost support to offset access dlartt reductions, and 
Connect America Phase II suppoft as set forth In 47 CFR f 54.3l3(b).(c),(d),(a). The Information reported on this form and In the documenl5 attac:Md below Is accurate. 

Incremental ConMCt America Phase I raportins 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)i} 
<2011a> 3rd Year Certification {47 CFR § S4.313{b)(l)ll) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

Prlc:ie cap Carrier Recelvlnl Frozen SUpport Cartlflcatlon {47 CFR t 54.312(a)} 
<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c)(l)} 
<2013> 2014 Frozen Support calculation {47 CFR § S4.313(c)(2)} 
<2014> 2015 Frozen Support calculation {47 CFR § 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation {47 CF'R § S4.313(c)(4)} 

Price Cap Carrier Connect America ICC SUppoft {47 CFR § 54.313{cl)) 
<2016> Certification Support Used to Build Broadband 

ConMct America Phase II Reportinc {47 CFft § 54.313{e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certtflcatlon 
Interim Progress Certification 

I I 
[ . ~. J 

Nameof Att.dlod Docllment(s) U1UnS llOQUhG 1mormauon 

I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 202.1,contalns the required Information L ___J 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and ·--- .. 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Procress Community Anchor Institutions 

I I 
ii V ill! £ LZI A- - -·1 S I L _z __ 
Name Of AtlaCheCI oocumentts1 LDU"W n.•qv!RQ Hllwm11uun 

Page·10 



<010> Stu~Code --------- 37l59!_ 
<015> Study Ania Name SB NEBRASKA TEL co 
<020> ProgramYear _2016 

<030> Contact Name· Pe"°" USACshould contact rtprd§thls- Judy Cb.dstiansen 
<035> Contact Telephone Number· Number of pefSC<l ldentltled In data Nno <030> 402-a1U3~ext,_._ 

<039> Contact Emall Address· Email Address of_ ld..,tified In ~-llrt• ~~ _ _ 1 cb.ristiansenaconsortiaconsul t ina. COii 

OtECK the "°"" below to -. _........,. on Its five.,.. - que11ty .,.., (pursl*lt to • 7 Oil t 54.202(oll """'to. priwtaly held airr1tn, .......inc compllenc:e wllh the flnanclll l9POfllns ,........._.set fmll In •7 
Oii f 54.!13(11(2).1 furthetcettlly-lhe Wo..-~ ontlltsfonn n Jn ti.. --ott.clltd .,._ls ec:c-

1 ""'-"'° ~ I 
(30101 ,._..it.pan on 5 Y-Pi.. .,--.,~·~'""""" : 

Name of Attachod Oocumont llstln& Requited lnfonnotlon 

Pklase check this box to confiml that the attached do<:ument(s), on line 3012 cont!Mns tile required lnfomlation pursuant to 
(30111 § 54.313 (f)(1XHJ, the calller shall plOYide Ille 111111ber, 1181Tl9S, and addresses of community anchor Institutions to which began 

providing access to llfOa<t>and service in the Pf&Cedlng calendar year. 

37159lne3012 .pdf 

(30121 Community Anchor kutltutlons {47 CfR § 54.313(t)(ll{il)I 

rn 

Name of Attodied Docu~ listliii Required iii formation ~ 8 
(30131 Is your company a Privately Held ROR carrier {47 CFR § 54.313(1)(211 (Yeo/Nol • 
(30141 If yes, does your company file the RUS annual report (Yeo/Nol e 
Please check these boxes to conflnn that tile attaltled doc1Mne11t(s), on h 3017, contains tha 19qLired information p;nuant to§ 54.313(1)(2) compiance reqL.ir9s: 

(30151 Electronic COl>'(Of their annual RUS reports (Opentfnc Report for 
Telecommunicatlons BorTOwers) UZI 

(30161 Document(s) for Balance S'-1. Income Statement and Statement of C8sl1 Flows ...._, 
1 37159lne3017 .pdf 1 

(30171 If the response is yes on lirle 3014, attach your company's RUS annual 
report ond al required documentation 

(30181 If U.. ..._nso ls no on Nne 3014, Is y0<1r comp111y audited? 

If the rosponso is yes on Nne 3018, ploaso dleck t he boxes below to 
confirm your submission, on ffne 3026 pursvant to § 54.313(1)(2), contains 

DOCument Ustlq Requ; ntormauon QO 
(Yes/No) 

(3019) !lthor a copy of their audited f.,oncial statement; or (21 o financial report In a fwmat comparable to RUS OpemJng Report for Telecommunications D 
(3020) Oocument(s) for Balance Sheet. Income Statement and Statement of Cash Flows 

(3021) Management letter ard audit opilion Issued by the independent certlied public accountant that pelfooned Ille co~y's ftnanclal audit 
If the 19Sponse is no on llne 3018, please check tile boxts below 
to confirm your >ubrn1$$1on, on line 302.6 pursuant to§ 54.313(1)(2), 
contains: 

(3022) Copy of their flnoncial statement which has been subject to reYtew by an 
Independent certilled public accountant; or 2) a ftnanciol 19po!t In a 
fonnlt comparable to RUS Openitlnc Report for Telecommunications 

D 
D 

D 
Borrowers, .....-i 

(3023) Underlvtnc Information sub~ to a rwlew by an Independent certified L--1 

~~ B 
(3024) Unde.1vlnc Information subjected to on officer certification. , ... _., .. -----.. --T: --h--~---_... ...... I 

Nami~11K~rwqu1r~ 1nrvrm.uon 

Pace 11 
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<010> StudyArelCode 371S'lc 
<015> Study Anti N1me SB NRBRASKA TBL CO 

<020> """"""-~- - :1016 
<030> Contact Namt- hnon USACsllould contxt reprdlnathlldata ""1c!v Cbriatlanaen 
<OlS> ~T~h-Numbe<_· Nu-J>U>o'10ll idontllod .. doto 11M<030>__ _ t.!lllUllll _ext,. 

<039> ContKt Em1IAddrms • EmaUAddrou of penon lclentlftod In da!a llne_ <030> 1 chriatianaeneaonsort.iacorurultina. "°"' 

R1111ncial D•t. Sunvnary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033)Tota1Equity 

(3034) Dividends 

--________ __. ... ... --___ ___, 

-of--~---

REDACTED - F OR PUBLIC INSPECTION 
Paae12 

,.u 



<010> Study Area Code 371591 

<OlS> Study Area Hime SB NEBRASKA TBL CO 

<020> Proiram YNr 2016 

<030> Contlct Name· Penon USAC should contKt repnlrs this data J\ldy Chrietiwen 

<035> Contlct Telephone Number - Number of person Identified Jn datl fine <030> 4028181.322 -.ct. 

<039> Contact Email Address· Email Address of person Identified ln data line <030> jchriatianaeneconsortiaconaulting. coa1 

TO BE COMPLETED BY Tl4E REPORTING CARRIER, IF Tl4E REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAll: 

Certification of Offtter as to the Accuracy of the Data Report8d for the Annual Reportlnj for CAF or LI Redpltnts 

certify that I 1m 111 officer of the reportlrw carrier; my responllbllltles lndudll IMUrlnc the aaunicy of the IMual reportlnc requlrwnenb for unlvtnll leMce support 
redplenb; and, to the best of my lmowtedp, the lnfonn1llon reported on this form tnd Ill any attachments Is aaureta. 

Name of RM>ortlrw carrier: 

Siornlt!Jre of Authorized Offlcer: Date 

!Printed name of Authorized Officer. 

h'lti. or DOSition of AuthorV.ed Offlcer: 

rreleDhone number of Authorized Officer: 

~tucly Area Code of Report!,.. Clrrler: Rlln1 Due Date for this form: 

,._ns wfllfully rnttlnc r.tse -nts on this 1ll<m c.n be punlshod by fine or folfwltu1e undel Ille Communlcallons Ad of 1934, 47 u.s.c. ff 502. S03(b~ or fine or impffsonrnent 
underrllle 18oftlle Unlt9d stlltosCodo, 11U.S.C.f100L 
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<010> S!Udy Arel Code 371591 

<OlS> Study Are1 Name SB NIBRASIA TEL CO 

<02D> Provam Ye1r 2016 

<030> Contact ti.mo· P1110t1 USAC should contact reprdlrc tNs data .JUc!y Chri•tianean 

<03S> ContactTolephoneNumber-Numberofpersonldontlftedlndata llne<030> 6028181322 axt. 

<039> Contact Em.II Addross · Em.II Addrenof person ldontified in data rine <030> jchriatian1ane<ion1ortiaeoruoultinq.C001 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

certification of Officer to Authorize an Agent to Ale Annual Reports for CAF or LI Recipients on Behalf of Reporting tarrier 

~ -uly tMt (Nllme of Agonl) illl41I: l:lld1,l.1Dl'll la authoriud to aubmlt the lnlonmtlon NpOl1ld on behelf of the roport1119 1:11rrler. I "r.o C*tlfy thlrt 11m 1n ofllc« of Ille reporting cen1er, my responslbllltles lnctude enaurlng the eccurecy of the 1nn1111I de1a reporting requirements provided to the aU1llortzed 
~gent; end, to the be&t of rrrt knowledge, the !9pOlt$ end data provided to the authorized agent la accurate • 

Nim. of Allthorllod 4-nt .JUdy Christiansen 

N.me of Ragortfrc Carrier: 81 Nl!BRASKA Tm. CO 

l<;i.n.nire of Aulho<lzad Ofllc:er: CDTIPIBD OE.DIB Dim: 06/18/2015 

Print.cl nome of A&Jlho<lzad Ofllcer: Jt.ay Jov 

h1tte or ~ of Authorlzad Offtcer: Vice Praaident 

!Tele"""- number of Authorlud Ofllcor: 4022454'51 en. 

lo:ttdt AIM Codi of Ra--Canler: 371591 Aire Due Dita for this form: 07/0112015 

Ponons wlllMIV matlr\c-Sbl8rnents on this form can be punished b¥ line or foffelture und.,. the Communications Act of 1934, 47 U.S.C. ff 502, 503(b), or fine or lmprisonnwrt 
under Tltlt 18 of the Unbd Stotu Codi, 11 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

certlflclltlon of A,rent Authorized to Fiie Annual Reports for CAF or LI Radptents on Behelf of Reportllll carrier 

I, 11 ipnt fOf llMt roportl"I ...rter, Wllfy that 11111 authortnd to submit the .......i rapons for unlvlfMI lervlco tupport roclplenb on behalf of the reportl"I carrier, I rt... prowlded 

~data report.cl heroin blMd on data pfOVldad by the roportlnc can19r; aftd, to the bat of my "'-ledl•. tlMt lnfotmltlon ropoltld .....,n II • ....,. ... 

Name of ReoortlM Carrier: SB NBBRASKA TBL CO 

Name of Author1zod »ant or Em.,.,,.,_ of Aunt: .JUdv Christiansen 

lo:lonoture of Authortzod 4-nt or EmDI...,.. of Annt: CBRTIPIBD ONLINB 0.18: 061181201< 

Printed nome of Authorized Annt or Em•-of Alrent .J\ldy Christian.an 

h1tte or oodtlon of Allthortzod AMnt or Em<>'°""" of Annt Consult.ant. 

ITeleohonA number of Authorized Aftnt or Emolowe of Annt: 4028181322 ext. 

k .. .i.. Are• Code of Ra........,. Carrlor: 3715'1 Flllna Duo Dim for this form: 07 '""'" , ..... IC!: 

I Penona wlllfUll\t malclnc false --on this form can be punished b¥ fin• or fomlture ur.i.r the Communications Act of 19'34, 47 U.S.C. ff 502, 503(b), or fine or llnprbonmont under Tiiie I l8ofthe UnilmdSt.tasCode, 18 U.S.C. §1001. 

Pap14 
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Southeast Nebraska Communications 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public sat ety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 
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Southeast Nebraska Communications, Inc. 

Back-Up Power 

Functionality in Emergency Situations 
for Voice and Broadband Services 

The Company's Central Office has a fixed standby generator with a run time of 48 hours. We 
also have a battery string that will carry the load for 8-12 hours depending on usage. We have 
three Serving Area Offices that have fixed standby generators with run times of 24 hours. 
These locations also have a battery string with reserve capacity of 8-12 hours depending on 
usage. The remaining Serving Areas are fed by two BLC cabinets that have a generator plug 
built into them. They also have a battery string with a reserve capacity of eight hours. We have 
multiple portable generators and stockpiled fuel for them ready to go at a momenf s notice. 

Our access network is FTTP. All ONT's have a UPS that has a minimum of eight hours of 
backup power. 

Out network can operate without an external power source for both switching and broadband 
services. 

Rerouting of Traffic around Damaged Facilities 

The Company has a redundant fiber ring built into its access network. This ring also handles 
the interexchange traffic. The Company does not have diversity in our toll route, but we do have 
materials on hand and splicing equipment on standby at all times in case of a fiber cut. 
Broadband traffic, as well as voice traffic, uses the same local loop to the subscriber's premise. 

Traffic Spikes 

The Company's voice switch has a capacity of 70,000 lines with 250,000 busy hour call 
attempts. Currently, we have 2, 700 access lines. Our average busy hour call attempts is 
around 2,000. We have a significant amount of unused switching capacity to handle sporadic 
traffic spikes. The broadband pipe to the world has enough capacity to carry more than a 
normal day's data if required. 



<010> Study Area Code 371 5'1 

<015> Study Area Name sa NDRASO. TEL oo 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data .n.dy Chrbtianaen 

<035> Contact Telephone NumbJ!r • ~u_111~el' of person identified In data line <030> •028181322 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> jchriatianaaneconsortiaconaulting.com 

<701> Residential Local Service Charge Effective Date 

<702> Sincte State-wide Residential Local Service Charge 

<703> 

1 / 1/2015 

17.5 

~'i:~~-lt&~:»n{~~~;:~.~ ~·~-""°·"~· :• , ·• , ja '~I ,. .< ;4 F'1 .•- • • < 1' • 

Residential t.oc:.I 

~1'.~1~ ~"". '~ ~-· 
.. ~{··'~ · _ ' '~ ..._ t ~--~1. 

State Exdlll• (llEC) SAC (CETC) RllteTYDe SenllcaRate State Subscriber line Chirp State Universal Service Fee 

NB All PR 17 . 5 0.0 1.22 

.. 

~~-~·~~~~\: ~~~·""·""""W~' 
M8ndMory Extended Alea 

Servlcle Cham Total aer Une Rates and Fee 

o. o 18. 72 



<010> Stu~ Area Code 3715'1 

<015> Study Area Name SB NBBIU\Sl<A TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact r~dirlg this datll JUdy Cbriat.ianaen 

<035> Contact Teleeli<>ne Number- Number of person Identified in data line <030> •028181322 ext. 

<039> Contact Email Address · Email Address of person Identified In data line <030> jchri8tianseneconaortiacoruniltin9 .com 

<711> ... ~~·.-~yr~·. · iim· ' , <1~t}'M~•rf'l v.~··-. "'~ . , ; •°':. ·~~-1 :~ '}~;\~ ... ~~~~3,~;~.-t"'~::: . ,. 

Stllle &ctlqe (II.EC) Aesidemi.I sate Rqulnad Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Downio.d Spftcl Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached {select} 

NII All 3,,95 o.o n.,s 6.0 1.0 999,,, 
Other, No limit on u.aage allowance 

NB 
All 

79.95 o.o 79.95 15. 0 l.S 99999' 
Other, No lial.t on uaage allowance 

Nl! 
All 50.0 0 . 0 so. 0 12.0 1.0 999999 

Other. No liait on uaage allowance 

NII All 
60 . 0 0.0 60 . 0 25.0 3.0 999999 

Other, No Hait on W1age allowance 

Nl! 
All 

75. 0 0 .0 75.0 50.0 5.0 999999 
Other, No li111it on Wlage allowanoo 

NII All 
125.0 0.0 125.0 100.0 10.0 999999 

Other. No Hait co woage allowance 
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Southeast Nebraska Communications, Inc. 

Description of Tribal Engagement 

The Company has again requested a meeting with the Iowa Tribe of Kansas and Nebraska 
Tribal Authority to conduct a needs assessment for the Tribal conmunity anchor institutions. In 
addition to· requesting a meeting via a letter (copy attached), the Company has verbally tried to 
contact the Tribal Authority but the Tribal Authority has not retumed any communication. The 
Company will proactively continue to make an effort to contact the Tribal Authority to set up a 
meeting. · 

Once the Company and the Tribal Authority begin to develop a plan the company Will review the 
feaalblllty to reach the anchor institution with a long term facility solution. Should marketing of 
the service be required, the Company will provide information in a culturally sensitive manner. 
The Company Wiii comply with the right-of-way process, request the respective land use 
permits, take action to comply with the facility siting rules, comply with .the environmental review 
process, comply with cultural preservation and comply with other Tribal business and licensing 
requirements. 



. ... 

Iowa Tribe of Kansas and Nebraska 
Chainnan Timothy Rhodd 
3345 Thrasher Road 
White Cloud, KS 66094-4028 

Chairman Timothy Rhodd: 

Southeast Nebraska 
COMMUNICATIONS 

People • Service • Quality 

September 21, 2014 

On July 191h, 2012 the Federal Communications Commission issued Public Notice DA 12-1165. This 
Public Notice provities guidance from the FCC's Office of Native Affairs and Policy, in coordination 
with the Wireless Telecommunications and Wireline Competition Bureaus on tho Tn"bal engagement 
obligation adopted in the USFIICC TransformaJion Order. ·This document Is intended to facilitate the 
required discussions between Tribal government officials and communication providers cmrently 
providing service on Tribal lands with the use of Universal Service Fund {USF) support. I have enclosed 
a copy of the Public Notice for your reference. 

This Public Notice requires annual discussions which must include: 

I. Needs assessment and deployment planning with a. focus on anchor institutions 
2. Feasibility and sustainability planning 
3. Marketing services in a culturally sensitive manner 
4. Rights of way processes, land uses permitting, facilities siting, environmental and cultural 

preservation review process 
S. Compliance with Tribal business and licensing requirements. 

CUITently, SNC provides communication service to residences and businesses on Tribal lands in southeast 
Nebraska, specifically, the area south and out of Rulo, Nebraska. SNC is requesting a meeting to initiate 
the engagement process. Please contact me to discuss scheduling a meeting at your earliest convenience. 
Thank you for your assistance in this matter. 

;y 
Vice President 

Enclosure 

110Welt17" Street• Falla City• Nebraska• 68356 I Phone 402.245.4451 I Fax· 402.246.4770 I www.sentco.net 
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Southeast Nebraska Communications 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NT AP) is available for qualifying customers of 
Southeast Nebraska Communications. NTAP assistance reduces the cost of basic, monthly 
local telephone service. Eligible consumers can receive up to $12.75 per month in discounts. 
In addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NT AP. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI} 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human SeNices agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101 , Toll Free: 1-800-526-0017 or 
http://www.psc.nebraska.gov/ntips/ntips ntap.html 

NTAP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 
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Income Based Eligibility 

In addition, consumers are eligible for NT AP if their household income is at or below 135% of 
the federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,889 $19,872 $18,292 
2 $21,505 $26,892 $24,745 
3 $27, 121 $33,912 $31 ,198 
4 $32,737 $40,932 $37,651 

5 $38,353 $47,952 $44,104 

6 $43,969 $54,972 $50,557 

7 $49,585 $61 ,992 $57,010 
8 $55,201 $69,012 $63,463 
For each additional $5,616 $7,020 $6,453 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Southeast Nebraska Communications for additional 
information on Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Southeast Nebraska Communications' Voice NTAP service includes unlimited local minutes-of
use within the toll-free calling area. Southeast Nebraska Communications' Voice NTAP Plan 
does not include any free minutes-of-use for toll. Toll is billed at the standard toll rate 
depending on which interexchange carrier the consumer subscribes to for toll service. As part of 
the NTAP service, Toll blocking is available to eligible consumers at no cost. 
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Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by Southeast Nebraska Communications. 
Advertised rates do not include any applicable truces or surcharges. 

Recertification of NT AP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 


